
Visual Guide
Visiting DCA

WHAT WE’RE DOING

n Follow Scottish Government 
Covid-19 guidelines at all times

n Share our visitor risk 
assessment on our website

n Limit numbers in each area of the 
building

n Observe guidelines on social 
distancing, hand washing, 
sanitising and face coverings

WHAT YOU SHOULD DO

n Wear a face covering unless you 
are exempt from doing so

n Observe the safety measures we 
have put in place

n Practice social distancing

n Follow directional signage

n Pay by card if you can

n Don’t visit if you aren’t feeling 
well

This visual guide is designed to help you find your way around Dundee 
Contemporary Arts (DCA), give you an idea of what you can find on each 
level of the building, and let you know about changes we have made in 
line with Scottish Government Covid-19 guidelines. Find out more here.
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https://www.dca.org.uk/visit/visitor-information


GROUND FLOOR

On the ground floor you will find 
our Box Office, DCA Shop, 
Information Space, Print Space, 
Create Space and our Gallery.

There are also toilets, an 
accessible toilet, baby changing 
facilities and a breastfeeding 
room. Please use the hand 
sanitiser which is available and 
follow directional signage.
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BACK OF THE BUILDING

At the back of DCA you will find 
two pay and display car parks 
and a multi-storey car park. 
Please only access the build-
ing from the back if you need 
to use the lift. Only one visitor 
or household may use the lift 
at a time; please give priority 
to those who are unable to use 
alternative routes through the 
building.

FRONT OF THE BUILDING

DCA is located at 152 
Nethergate. Please use this 
entrance unless you need to use 
the lift. You will enter through an 
automatic sliding door onto the 
ground floor. Please wear a face 
covering in all areas of the 
building unless you are exempt 
from doing so, or are eating/
drinking in Jute Café Bar or the 
cinema.

http://www.dca.org.uk/visit/shop
https://www.dca.org.uk/visit/create-space
https://www.dca.org.uk/visit/gallery
http://www.dca.org.uk/about/location-contact
http://www.dca.org.uk/about/location-contact


DCA SHOP

In our shop you will find a range 
of items to browse and buy. You 
can also buy items online.

This is a 1m distancing zone. 
There is no need to book in 
advance to visit but only four 
customers are allowed in the 
shop at one time. Please follow 
directional arrows and pay by 
card if possible.

BOX OFFICE

Wherever possible, book tickets 
in advance on our website or 
call our box office team. If you 
need tickets printed we can do 
this for you here. Maintain 2m 
social distancing when queuing.

If you visit DCA on the day 
without booking, you can still 
buy tickets here. Please pay by 
card if possible. 

TOILETS

The toilets are in the glass circle 
just to the right of Box Office. 
The accessible toilet and baby 
changing facilities are located to 
the right of this. You will need to 
bring your own changing mat.

Please wear a mask, observe 
social distancing, wash your 
hands and use sinks marked 
with a 
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https://shop.dca.org.uk/
https://www.dca.org.uk/
https://www.dca.org.uk/about/location-contact
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PRINT SPACE

Print Space is an extension of 
our Print Studio. It is open to 
registered print studio users and 
contains Riso printing 
equipment. 

Sessions in Print Space need to 
be booked at least two days in 
advance. Please maintain social 
distancing and clean equipment 
after use.

INFORMATION SPACE

In this space you can look at 
limited edition artwork that has 
been created by exhibiting 
artists. These are available to 
buy from our shop and online.

You can also find out more 
about our current exhibition and 
watch a video interview with the 
artist.

CREATE SPACE

Create Space has activities for 
families linked to our exhibition. 
Please book a ticket before you 
enter. Tickets are free and give 
you an hour in the space. Under 
12s should be accompanied by 
an adult at all times. 

You’ll be greeted by one of our 
team who’ll scan your ticket. 
Activities will pre-packed.

https://www.dca.org.uk/visit/print-studio
https://www.dca.org.uk/visit/print-studio
https://shop.dca.org.uk/
https://www.dca.org.uk/visit/create-space
https://www.dca.org.uk/whats-on/event/create-space


GALLERY 2

See what’s on in our gallery 
here. Please book a ticket 
before you enter. Tickets are 
free, and give you an hour in the 
space.

On arrival, one of our Visitor 
Assistant team will welcome 
you and scan your ticket. Please 
maintain social distancing when 
inside the exhibition.

LIFT

The lift is located beside the 
entrance to our Print Space and 
can take you to the other levels 
of the building or out to the 
carpark at the back of the 
building on -2.

Only one visitor or household 
may use the lift at a time.

STAIRS TO LOWER 
GROUND FLOOR

As you come in through the front 
entrance there are stairs leading 
down to the lower ground floor. 

Please follow the directional 
arrows.
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https://www.dca.org.uk/whats-on/exhibitions


LOWER GROUND FLOOR

On the lower ground floor you 
will find Jute Café Bar, Cinema 
1, Cinema 2 and our Print 
Studio. 

There are also toilets and an 
accessible toilet. 

Please use the hand 
sanitiser which is available and 
follow directional signage.

JUTE CAFE BAR

This is a 1m social distancing 
zone.

You can buy food and drinks 
from Jute Café Bar. If possible, 
book a table in advance online 
or by calling 01382 909 246. 
When you arrive, report to the 
reception desk. If you would like 
a drink for the cinema you can 
order this at the reception desk.
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STAIRS

There is another set of stairs 
leading down to the lower 
ground floor, located
outside of Gallery 2. 

You will be able to travel down 
these stairs but not up them.

http://www.dca.org.uk/visit/jute-cafe-bar
http://www.dca.org.uk/visit/print-studio
http://www.dca.org.uk/visit/print-studio
http://www.dca.org.uk/visit/jute-cafe-bar
https://www.jutecafebar.co.uk/#home/bookings


CINEMAS

We have two cinemas located to 
the left of the bar. 

Check our website to find out 
what’s on. The cinema doors will 
open at least 20 minutes before 
the advertised start time. A 
Visitor Assistant will scan your 
ticket and can show you to your 
seat if required.

CINEMA 1

Please sit in your allocated seat 
and wear a mask (unless you are 
eating/drinking or exempt from 
wearing one). 

Once the film is finished, please 
allow the cinema to empty from 
the back and take any rubbish 
with you - this can be put in the 
bins in the cinema foyer.

CINEMA 2

Please sit in your allocated seat 
and wear a mask (unless you are 
eating/drinking or exempt from 
wearing one). 

Once the film is finished, please 
allow the cinema to empty from 
the back and take any rubbish 
with you - this can be put in the 
bins in the cinema foyer.
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https://www.dca.org.uk/visit/cinema
http://www.dca.org.uk/whats-on/films


PRINT STUDIO

The Print Studio has lots of 
different equipment in it to 
create print, photography and 
digital work. It is only open to 
registered print studio users. 

Sessions need to be booked 
at least two days in advance. 
Please maintain social 
distancing and clean equipment 
after use.

STAIRS

There are stairs leading down 
to -1 located outside the Print 
Studio and also stairs leading up 
to the ground floor. 

You will not be able to go up 
these stairs as there is a one 
way system in place. To access 
the ground floor, please use the 
stairs beside the cinema.
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TOILETS

The toilets are located just 
outside the cinemas through an 
automatic door.

Please wear a mask, observe 
social distancing, wash your 
hands and use sinks marked 
with a 

http://www.dca.org.uk/visit/print-studio
https://www.dca.org.uk/visit/print-studio


LIFT

The lift is located to the right of 
the bar area.

This can take you to the 
other floors of the building or out 
to the carpark at the back of the 
building on -2.

Only one visitor or household 
may use the lift at a time.

FLOORS 1, -1, -2 AND -3

These floors are currently not in 
use.

FEEDBACK

Your feedback is really important 
to us. 

If you have any questions, 
feedback or concerns during 
your visit, please speak to a 
member of staff.

If you would like to provide 
feedback after your visit, please 
contact us.
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https://www.dca.org.uk/about/location-contact

