Discovery Film Festival 2026 – Volunteer Role Description
Opportunity Title: Discovery Film Festival Volunteer
Reports to: Cinema Young Audiences Coordinator
Commitment: A minimum of 4 shifts throughout the festival (Oct 31 – Nov 18 2026). Shifts will take place between the hours of 9:00 – 14:30.
Position Overview:
Discovery Film Festival is celebrating its 23rd year and we are seeking enthusiastic volunteers to help make the festival a success!
Discovery showcases the best films for families and young people from around the world through two exciting weekends of films, creative activities, and events, as well as two weeks of screenings and events for schools. 
As a DFF volunteer, you will be on hand to greet, guide, and support school groups throughout the festival. You will be the first point of contact for teachers and students, creating an organised and exciting arrival experience, escorting them to their screenings and ensuring they depart safely. 
This role is perfect for individuals who enjoy working with young people/children, thrive in a high-energy environment and want to support film education.
Personal Specification:	Comment by Sarah Derrick: Can you check with HR if references are required for Volunteers? may need to add require reference ( one or two people with contact details)
· Friendly and approachable
· A keen interest in film 
· Works well as part of a team
· Enjoys working with children and young people 

Key Responsibilities: 	Comment by Sarah Derrick: Need to add DFF Volunteer roles will require PVG Scheme membership ( or an Update for the role if already a PVG Scheme Member).               I am checking if volunteer PVG is still free and how long it takes!    Jennifer is sorting our DCA new signatory for doing this just now.
· Welcome Groups: Provide a warm welcome to all audience members.
· Verify Attendance: Check in with teachers and confirm student numbers prior to screening. 
· Lead Orientation: Deliver a brief, enthusiastic welcome speech to groups outlining festival rules and schedule.
· Guide Seating: Escort school groups to and from their buses into the cinema, assisting with orderly seating.
· Maintain Safety: Assist venue staff in managing crowd flow, directing groups to bathrooms, workshops, lunch spaces or exits. 
· Answer Questions: Provide clear information regarding screening times, lunch spaces and bus pickup.
· Safeguarding: Follow DCA’s safeguarding and Health and Safety procedures, reporting any concerns promptly to festival staff.
· Any other duties as required appropriate to the volunteer role. 
You’ll Get:
· The chance to be involved in two exciting weeks of films, creative activities, and events
· Context and briefing of Discovery Film Festival (film trailers, resource packs etc.)
· Building tour and Health and Safety induction
· Discovery Film Festival t-shirt
Key Dates:
· Volunteer Induction: Wednesday 14 October 
· Discovery Film Festival 2026: 31 October – 18 November 
How to apply:
To apply please send us a copy of your most recent CV, a completed volunteer application form and a cover letter explaining why you would like to be a Discovery Film Festival volunteer, by email to dca.recruitment@dca.org.uk.
Closing date for applications: 12 noon, Wednesday 9 September 
Interviews will take place on Thursday 24th September 

